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Welcome to our Patient Newsletter

Welcome to the latest edition of our patient newsletter. Each issue is aimed at keeping you
informed about the latest updates, services, and the dedicated team at Chillington Health
Centre.

As we reach the end of another busy year, we want to extend our warmest

has been a year of growth, change, and teamwork here at Chillington Health

Centre — and we are incredibly proud of everything our staff and patients have
achieved together.

Winter is always a demanding season in general practice, but it is also a time that
highlights the strength of our community. Whether it's attending your routine
appointments, supporting neighbours, volunteering with local groups, or simply
being kind to one another, you all play a part in making our practice and
community a better, healthier place.

From all of us at Chillington Health Centre, we wish you a peaceful Christmas and

a healthy New Year.
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thanks to all our patients and our wider community for your continued support. It

Christmas and New Year Opening Hours

Monday 22" December 8.30am - Monday 29" December 8.30am -
6pm 6pm
Tuesday 23" December 8.30am - Tuesday 30" December 8.30am -
6pm 6pm
Wednesday 24" December 8.30am - Wednesday 31 December 8.30am -
6pm 6pm

Thursday 25™ & Friday 26"

st
December CLOSED Thursday 1* January CLOSED

Friday 2" January 8.30am - 6pm

‘.va\‘“' @

W /0 7 A




In this newsletter
you can expect:

Welcome

Team Updates

Our PPG

SCOF

Dispensary
updates, NHS
App, Did you

know...

This year we have proudly expanded our team to support
our growing patient population and strengthen the services
we offer. We have welcomed several new members across
reception, dispensary, and clinical care, each bringing fresh
experience, enthusiasm and a commitment to excellent
patient care.

Celebrating Our Staff
Our team has shown incredible resilience throughout the
year — adapting to pressures, supporting each other, and
always doing their best for our patients. Whether on the front
desk, in dispensary, in clinics, or behind the scenes, every
member of staff plays an important role in keeping the
practice running smoothly.
We want to publicly thank the whole team for their
dedication, compassion and professionalism.

= A Message from the Partners and Management

We are genuinely proud of the way our team has worked
together this year. The winter months are always challenging
for the NHS, but our staff continue to show exceptional
teamwork and compassion.

Thank you to all our patients for your understanding and
kindness throughout the year — and thank you to our
dedicated staff for everything you do.

Here's to a healthy and hopeful 2026.

#% Car Park Closure - Friday 16th January

We would like to inform all patients that the Chillington Health Centre car park will be
closed from 1pm on Friday 16th January while our parking bay lines and markings are

professionally refreshed.

What this means for your visit
¢ No on-site parking will be available for patients or visitors after Tpm.
e Pedestrian access to the main entrance will remain open.
e Contractors will be working throughout the afternoon, so the area will be cordoned off

for safety.

e Please allow extra time to park safely in the village if attending an appointment.

If you have mobility needs or require assistance getting into the building, please contact
our reception team in advance and we will be happy to help.

We apologise for any inconvenience caused — refreshing the markings will help improve
safety, accessibility and clear parking for everyone using the practice.

Thank you for your understanding.




Our Patient
Participation
Group (PPG)

Welcome to Debbie Gales "dmm‘“\-

Patient Participation Group

We're delighted to welcome Debbie Gales to the PPG
committee. A retired teacher now living in Chillington,
Debbie brings a wealth of experience from her time as
Head of Maths and Head of Pastoral Care at a Kent prep
school, as well as supporting her husband Graeme in
running a boarding house at Tonbridge School. She enjoys
coastal walks, spending time on the water, and being with
her grandchildren.

Bereavement Support Group  This Month’s Top Tip

~ Monthly Drop-In Winter Wellbeing Tip
« Open to anyone who has experienced a With visits to the NHS page on Seasonal Affective
. Disorder (SAD) up 30% this month, many people

bereavement and would like to meet are feeling the impact of darker days. Here are
Others . ] ) some simple ways to help:

e Friendly, informal sessions with coffee and
conversation . Maximise natural light — get outside or sit

e Held on the last Tuesday of each month, near windows
from 6pm to 7:30pm o 1 [ Stay active — any physical activity that gets

you moving can lift your mood

e “ Plan for tougher days — shift stressful tasks
and build in extra rest

Bereavement Suppcr't . Consider treatments — light therapy, talking
therapies, or medication if things feel especially
Group g difficult
Have you experienced a
bereavement and would like to : il Find out more on the NHS website.

meet others in a similar situation?

Caring
Please join us on the last Tuesday MReaad]

@ Get Involved

of the month for a coffee and a m

chat at this drop-in G If you are interested in joining our PPG, please email

chillingtonhealthcentreppg@outlook.com or call Kim

6pm - 7:30pm Greening on 07942 289114
Dartmouth Caring
Health and Wellbeing Centre You can follow us on Facebook using the following link:
Chillington Health Centre Patient Participation Group |
Upcoming dates: Facebook

*No meeting in December Or use the QR Code below

Tuesday 27" January 2026
Tuesday 24" February 2026
Tuesdau 31" March 2026

For more -f\
information, s Ko q

please contact .y, U Oty Dartmouth Cm‘lng Published by Chillington Patient Participation Group.
Andie Day for Voluntary Service  Supporting Our Editor: Andie Day
on 01803 835384 CHARITY REG NO. -nrms



https://www.nhs.uk/mental-health/conditions/seasonal-affective-disorder-sad/overview/
https://www.facebook.com/groups/755768929916560/
https://www.facebook.com/groups/755768929916560/
https://www.facebook.com/groups/755768929916560/
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2 Tumbly Hill Wellbeing Hub — December Highlights

Inclusive, dementia-friendly and neurodivergent-affirming activities for all.
e Painting, wellbeing, and digital skills workshops
e Mental health and energy advice drop-ins
e Centle exercise and falls prevention classes
e Creative movement for over 55s

Contact Next Steps Together for details or bookings.

Tel 01548 853033 or email: hello@nextstepstogether.org

Activity Schedule TUMBLY HILL | ¥,
Y p
WELLBEING | Together

DECEMBER 2025 HUB

Mon & Generations Together Group. A welcoming, co-created 16:00-17:30 | £E10 per
space for mums & their children, and women in later life to adult, E5
connect, support and learn from each other. Particularly per child

supportive for late-diagnosed neurodivergent women, and
for older women with memory concerns or mild to
moderate dementia. Please contact us for further details.

Tue 9 Tumbly Christmas Coffee Morning. We'll be offering 11:00-12:30 | FREE
Gluhwein (or a non-alcoholic option), as well as our usual
tea, coffee, cake and friendly conversations.

Tue 9 Wellbeing Drop-In [Devon Mental Health Alliance) 13:30-16:30 | FREE

Wed 10 | Beeline for Digital Skills Course (with Learn Dewvon). 14:00-16:00 | FREE
Session 2 of 5. Please see 3 Dec for description.

Thu 11 Maintenance Strength & Balance [+ social time) 10:00-11:00 | £5.00

Thu 11 FaME Falls Management Exercise Class (GP referral) 11:30-12:30 | FREE

Thu 11 FaME Falls Management Exercise Class Christmas Party | 12:30-14:00 | FREE

Mon 15 | Acrylic Painting Course. Please see 1 Dec for description. 14:30-16:30 | E15

Tue 16 Wellbeing Drop-In [Devon Mental Health Alliance) 13:30-16:30 | FREE

Wed 17 Eeeline for Digital Skills Course (with Learn Devon). 14:00- 16:00 | FREE
Session 3 of 5. Please see 3 Dec for description.

Wed 17 Devon Breathers 14:30 16:30 £3.00

Wed 17 LEAP & South Dartmoor Community Energy Drop-in 14:00-17:00 | FREE

Fri19 Tumbly Hill Community Christmas Dinner. Seewebsite 14:30-17:30 | E25*
or brief description below for further details. Booking is
essential. Afterwards, we can accompany anyone who
wiould like to join us for carol singing around the Kingsbridge
town Christmas tree. *Concessions are available - please
speak to us if cost is a barrier.

Sat 20 Tumbly Hill Family Christmas Get-Together. Festive 11:00-13:00 | E12**
games, crafting, buffet and songs for all ages. See website
or contact us for further details.

**Plaase contact us for discounted family rates

TUMBLY HILL COMMUNITY CHRISTMAS DINNER

Join us for our first Community Christmas Dinner — a two-course meal with turkey or a vegetarian
option, followed by dessert. It's a chance to come together, share good food, and enjoy some festive
company before the holidays. Booking is essential so we can plan numbers and cater for dietary
needs and allergies.

CHRISTMAS CLOSURE

Tumbly Hill will be closed after the Christmas Get-Together on Saturday 20" December
and will reopen on Monday 5™ January.
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PPG Meeting 8" October 2025

The PPG Committee met on 8 October — here is a brief summary of the key points from
the meeting.

¢ Next Steps Together: Suzi Garrod outlined the development of the Tumbly Hill
Health and Wellbeing Hub, now established as a vibrant community space offering
intergenerational activities that support people living with dementia, their carers, and
the wider community.

¢ Newsletter: PPG updates will now feature in the quarterly practice newsletter, plus
an annual edition after the AGM.

¢ Committee News: \Welcome to new member Debbie Gales; recruitment continues
with further interest from the community.

o Patient Feedback: Praise for compassionate care, online contact issues resolved, and
ambulance access concerns addressed.

e Practice Update: Farewell to GP Darren Thomas and receptionist Erin; welcome
Liberty and Georgina. Patient survey feedback remains very positive.

e Noticeboard & Video: The PPG now has full access to the reception board and will
add slides to the waiting room digital screen.

e Vaccinations: Clinics continue, with thanks to PPG for past support.

e Planning Ahead: Interim committee-only meetings will take place every six weeks to
support ongoing work.

e Emergency Plan: The Stokenham Parish Council Emergency Plan is available online.

e ECG Monitoring: Local 24-hour ECG monitoring remains unfeasible for now due to
equipment and staffing limitations.

e Next Meeting: Wednesday 14 January, 17:30.

For full meeting minutes click on the following link or visit the Practice Website.

PPG-Committee-Meeting-Minutes-8-0Oct-2025.pdf



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.chillingtonhealthcentre.nhs.uk%2Fwp-content%2Fuploads%2Fsites%2F1314%2F2025%2F10%2FPPG-Committee-Meeting-Minutes-8-Oct-2025.pdf&data=05%7C02%7Cd-icb.p.manager3%40nhs.net%7C155f87c9a8e541cb2efb08de305cb178%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639001371834740220%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JpbcObCM4qltrt8eM5c50gmyEGDVxGJDRlW1NT%2FBTec%3D&reserved=0
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Start Circle of Friends (SCOF)

SCOF is a volunteer patient transport service available exclusively to patients of Chillington
Health Centre. Founded over 30 years ago, this registered charity was created to support
people in our rural community who struggle to access health appointments due to limited
transport options.

SCOF provides car journeys for medical appointments, dentists, opticians, podiatrists and
physiotherapists, and can often help deliver prescriptions if you are unable to collect them.

The service is free, though donations are welcomed to help cover running costs. SCOF's
team of dedicated volunteers do a fantastic job, and they are always happy to welcome
new drivers. There is no regular commitment required — volunteers simply drive when
they can, with mileage reimbursed.

If you or someone you know might like to join as a volunteer driver or companion, please
contact coordinators Cheryl Watkins or Anastasia Abramczuk on 01548 581181 (message
facility available).

@ Important Update
We would like to share some helpful information recently brought to our attention by one
of our patients.

Patients who receive Universal Credit or Pension Credit may be eligible to have their travel
costs reimbursed by several local hospitals, including:

e Derriford Hospital

e Torbay Hospital

¢ Royal Devon & Exeter Hospital

This means that eligible patients can claim back the cost of travelling to hospital
appointments. Not only can this save patients money, but it also enables SCOF to record a
more accurate mileage claim for those journeys.

One of our patients recently tested this at Derriford Hospital and the reimbursement
process worked smoothly and without delay. We have since contacted Torbay and Exeter
hospitals, who confirmed that they operate similar schemes.

If you think you may be eligible, or would like guidance on how to make a claim, please
speak to a SCOF volunteer when arranging your transport.




@ Dispensary Updates

The Importance of Our Dispensary to the Future of
the Practice

Our dispensary is at the heart of Chillington Health
Centre, and it plays a far more important role than
many people realise. As a rural GP practice, our ability
to dispense medication directly to patients is what
enables us to remain financially viable. Quite simply,
without our dispensary, the surgery would not be able
to continue operating.

Dispensing income supports essential services across the entire practice, including staffing,
patient care, clinical equipment and the ability to maintain a full primary care team here in
the village. If a large proportion of eligible patients choose to collect prescriptions
elsewhere, the dispensary becomes unsustainable — and with it, the future of the practice
is put at risk.

By choosing to use our dispensary, you are directly supporting the continued presence of
your local GP surgery. You help us remain open, staffed, and able to provide the high quality
care our community depends on.

We are also proud to be the first GP surgery in the South West to install a 24-hour
prescription collection machine. This allows you to pick up your medication at a time that
suits you, without needing to queue or visit during opening hours. It is secure, convenient,
and extremely easy to use — simply speak to one of our Dispensary team if you wish to use
this service.

If you are eligible to use the dispensary and able to do so, please consider choosing us for
your medication. Your support truly makes a difference and helps keep healthcare local.

¢ Dispensary FAQs

Ordering and collecting prescriptions

We are a dispensing practice and are able to dispense for patients who live more than a
mile from their nearest chemist. The easiest way to order your repeat prescription is online
using the NHS app or SystmOne Online. You can also bring in your request slip in person
and pop it in the box in the waiting room or post through the letter box if out of hours.

Please allow 72 hours (excluding weekend and bank holidays) for your prescription to be
ready. We will send you a text when it is ready to collect if you have consented to text
messages. Prescriptions can be ordered up to 14 days ahead. Your prescription may be
delayed if it is not due or if the request needs to be forwarded to a GP.

New patients may need a medication review before we can commence prescribing.



If you have questions about your medicine, your local pharmacists
can answer these. They can also answer questions on medicines
you can buy without a prescription.

The NHS website has information on how your medicine
works, how and when to take it, possible side effects and
answers to your common questions.

Go to Medicines A to Z (nhs.uk),

If you would like to speak to someone at the GP surgery
about your prescription, please phone after 10am and ask
to speak to our pharmacist on 01548 580214.

PLEASE NOTE: If your prescription gets sent to a Pharmacy,
like Pharmacy2U, please allow at least 5 days for them to
receive your prescription. Once it has been sent from the
dispensary, you will need to liaise with the Pharmacy to
obtain your prescription.

NHS APP

*dNHS App

The NHS App is a quick and easy way to manage your health online—no need
to call the surgery for things you can now do in just a few taps!

With the NHS App, you can:
¢ Book and cancel appointments
Order repeat prescriptions
View your vaccination status and medical records
Check test results
Get health advice from trusted NHS sources

It's safe, secure, and free to use.

Getting started is easy:
1.Download the NHS App from the App Store or Google Play
2.Follow the simple steps to set up your account

3.Log in and start managing your health whenever it suits you

Save time, skip the queue, and take control of your health today!



https://www.nhs.uk/medicines/

Did you know...

During the last 3 months we;
Delivered 2380 appointments with GPs (including telephone calls)
Delivered 1463 appointments with Nurses
Delivered 2302 appointments with GP Assistants
Had 79 DNA's
Took 4864 telephone calls in Reception
Dispensed 20,690 items
Delivered 516 eConsults and;
Sent 258 referrals

We saw a significant number of appointments that patients did not attend (“DNASs") in the
last 3 months. Every missed appointment is a lost opportunity for another patient who may
urgently need care, and it places additional pressure on our already busy services.

Even just a small reduction in DNAs would allow us to offer more same-day appointments,
reduce waiting times, and improve access for everyone in our community.

If you cannot attend your appointment, please let us know as soon as possible.

Cancelling is quick and easy:
v/ Reply ‘CANCEL’ to your appointment text reminder
/ Cancel directly through the NHS App
V Call us on 01548 580214
v/ Use our website's online cancellation form

Letting us know — even at short notice — means we can reallocate your appointment to
another patient who needs help.

Jok sy

CHILLINGTON HEALTH
CENTRE 01548 580214

www.chillingtonsurgery.co.uk enquiries.chillington@nhs.net
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