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Present 

• Peter Breach (PB)  

• Marianne Bailey (MB) 

• Francis Carnegy (FC) – Senior Partner 

• Debbie Gales (DG) 

• Kim Greening (KG) – Recruiter 

• Jade Greet (JG) – Practice Manager  

• Philip Groves (PG) –Chair 

• Katie Panton (KP) – Secretary 
•  

1. Welcome 

PG welcomed committee members and reported back on PPG representatives attendance  at 
the practice PCN meeting. This was a great opportunity to introduce the PPG and its aims to 
new staff members. 

 

2. Apologies 

Received from Amy Gunther (AG) 

 

3. Signing of Minutes 

The minutes of the committee meeting (14/7/26) have been previously shared, agreed and 
signed off. 

 

4. Actions from previous meeting  

• Slowing the slide transition speed of the waiting room Digital screen – JG reported that it 
is proving problematic but is a work in progress and hopefully will be resolved soon. 

• Practice Newsletter – Autumn issue published on the practice website today. Next 
newsletter planned for end of year.                          
PPG contributions to be sent to JG by 2nd week Dec. 
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5. PPG Project updates 

(i) Coffee mornings 

KG reminded the PPG that the objective of the project is to provide an opportunity for older 
people to socialise and to have an information hub relating to health and social 
care. Stokenham Parish Hall is likely to be the venue as Chillington Village Hall does not have 
easy/level vehicle access. 

Discussion and Actions: 

• PG highlighted that coffee mornings are held at Slapton Village Hall during the winter 
months. DG also highlighted a coffee morning at Frogmore Village Hall.                              
KG to check the relevance  

• The PPG agreed that for the coffee mornings to be viable modest funding would need to 
be secured. KG is currently exploring a range of options including the possibility of 
lottery funding.  

    KG to continue to explore a range of funding options 
JG to clarify the situation regarding the involvement of the GP surgery in a PPG 
lottery funding bid. 
FC suggested discussing the issue with SCOF due to their charitable status. 

 
KG has had a helpful discussion with Michelle Watson who was previously very involved with 
running the former luncheon club in Stokenham; this was very well attended. KG hopes to meet 
with Anne Bowyer the Chair of the Stokenham Parish Hall Committee in the near future. 
 
KG highlighted the South Hams Primary Care Network (PCN) Social Prescribers and 
their potential involvement in the coffee mornings. Social Prescribers connect patients with 
non-medical community support, activities, and local services through referrals from local GP 
practices.                                     

• JG to provide contact details for KG to explore potential Social 
Prescriber involvement in the coffee mornings 

• Agreement that a subgroup is needed to take the project forward.   
  DG and MB agreed to be involved with KG 
 
(ii) Stokenham School – Healthy Eating Campaign 

DG was thanked again for her ongoing efforts. The school are keen to continue to be involved in 
awareness campaigns and DG suggested that the ‘60 minutes Physical Activity Guidance’ would 
be a good fit for Self-Care month in November.                                        
DG to discuss with the school 

 

6. Health Awareness Campaigns 

• October: MB is working on materials for Menopause and Breast Cancer awareness 
• November: DG will lead on Self-Care week materials, including Stokenham school input  
• December: KP will lead on materials for National Grief awareness week 
• MB & PB to create a list of 2027 campaigns for the PPG to consider  
• Please provide KP with finalised electronic versions of materials to send to Andie 

Day for the Facebook page. 
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7. Dementia – Herbert Protocol 

• This is a form completed by a patient/carer that provides the police and other 
emergency services with essential information about a person with dementia should 
they go missing. Discussed assessment of current use of the protocol by emergency 
services and Memory clinic inclusion of information at initial diagnosis.                                
KG to check current use of the protocol by local police /emergency services 
FC to check if it is included in information provided to newly diagnosed patients and 
potential for inclusion at annual patient 
assessment

 

8. Practice protocol for PSA testing 

• FC clarified that asymptomatic males >50yrs can request the test in line with NICE 
Guidelines  

• Men with symptoms can request the test and in addition will have a follow up GP 
appointment  

 

9.  Devon County Council (DCC) road closure letter 

• PB was thanked for drafting a PPG letter to support restoration of the A379. PG received 
a letter of thanks from DCC for our support  

 

10. Complaints procedure 

• KG highlighted a potential inconsistency between the complaints leaflet and practice  
JG to check wording and adjust if required 

11. Practice staff role clarification 

• KG has received some patient feedback on confusion over staff roles, in particular GP 
Assistant. Recommendation to include more information on the different roles on the 
Practice website and look to change ‘GP Assistant’ to ‘General Practice Assistant’ to 
avoid confusion with General Practitioner      
JG include Practice role explanation on the website 

 

12. Practice Update 
• There have been some staff changes: 

o Aileen – New Receptionist 
o Elizabeth – New Dispensing Assistant 
o Dr George Avril – New GP Registrar 

• Flu & Covid Vaccination clinics will take place on 7th and 14th October                      
PG to check PPG helper availability 
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13. Any Other Business 

• JG to change PPG chair from AD to PG on website 
• KP commented on frequency of automatic repeat prescriptions and will report back on 

personal experience 
• Devon Carers were not awarded the contract for continued service provision in this 

funding round and the service will transition to DCC (in house) from 1st Oct.                       
FC and JG will consider the change of provision and adjust  patient signposting as 
required 

• The committee confirmed that members have each completed the NHS Devon ICB 
Neighbourhood Health Survey  

• New signage for the 24-hour prescription collection machine has arrived  

 

Published by Chillington PPG. Editor: Katie Panton 

 

Date of Next Joint Committee Meeting:  Tuesday 5th Jan 2027, 17.30 – 18.45, Chillington HC  


